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Partner Program

PROGRAM OVERVIEW 
 
Welcome to MobileDemand’s Achieve Partner Program. The Program is designed to help  
your business achieve more. As a participant, you’ll receive sales and marketing tools, sales  
leads, and performance-based incentives to help you strengthen relationships with your  
customers and capitalize on new business opportunities. Our partners have the same values  
as MobileDemand, promoting innovation, productivity, customer service and long-term cost  
savings when it comes to rugged mobile computing. 
 
WHY BECOME A MOBILEDEMAND PARTNER? 

	► Multiple levels of engagement, offering varying financial and resource options 
	► Lead generation and qualification services 
	► Market development funds 
	► Demo equipment program 
	► Co-selling opportunities 
	► Co-marketing materials and programs 
	► Product and industry sales and technical training through MobileDemand University
	► Chance to expand opportunities with existing customers and open new sectors 
	► Minimum advertised price 
	► Pre- and post-sale maintenance and support  
	► Partner advisory council 
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MobileDemand provides a broad line of rugged tablets, cases 
and technologies to help frontline workers achieve more,  
regardless of where work needs to be done. It’s more than a  
tablet or case. It’s enabling your workforce to get more done 
faster. It’s working more efficiently inside four walls or in rough 
environments with proven protection and reliability. It’s countless, 
value differentiated features and add-ons so our products can 
grow with your business. 
 
The growth of our channel partners drives us at MobileDemand – 
it’s a core piece of our business.

Partner Program

INDUSTRIES WE SERVE

	► Agriculture
	► Construction
	► Education
	► Energy - Oil, Gas, Mining
	► Field Services
	► Food/Beverage Distribution
	► Public Sector
	► Healthcare
	► Manufacturing
	► Retail
	► Transportation/Logistics
	► Warehousing/Distribution

ABOUT MOBILEDEMAND
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Partner Program

PARTNERSHIP LEVELS
As a participant, you’ll receive sales and marketing tools, sales leads and performance-based  
incentives to help you strengthen relationships with your customers and capitalize on new business  
opportunities. Each tier has varying requirements and offers different levels of support.  

PREMIER
Partners at the Premier level represent a strategic group of partners that have continually demonstrated exceptional 
MobileDemand sales performance, and the highest level of expertise in planning, designing, integration and support-
ing MobileDemand rugged solutions. These top tier partners provide MobileDemand with sales reports and business 
plans on a regular basis, achieve minimum annual sales of MobileDemand product, and complete a minimum of two 
sales trainings annually.

SELECT
Partners at the Select level have demonstrated experience in selling and installing mobile solutions and have received 
two trainings from MobileDemand for their sales and technical personnel to support their end customers. Select Part-
ners provide MobileDemand with sales reports and business plans on a regular basis and achieve minimum annual 
sales of MobileDemand product.

REGISTERED
Registered Partners are knowledgeable about mobile computing in general and are branching out to take advantage 
of the demand for rugged mobile solutions. These partners are interested in adding MobileDemand to their product 
offerings and will have access to our standard program benefits and tools.

INTERNATIONAL
MobileDemand is proud to have the reach and capabilities to support resellers around the world. It’s because of our 
international reseller network our rugged mobile product line and technologies are available worldwide.  

ISV/IHV 
ISV/IHV Partner Program gives software and hardware providers, who do not resell MobileDemand xTablets and  
accessories, an opportunity to identify and pursue opportunities within MobileDemand’s targeted verticals. The  
program provides technical support, industry knowledge, relationships and sales/marketing resources for ISV’s  
and IHV’s to grow their business. 
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PARTNER LEVEL PREMIER SELECT REGISTERED

Pricing Discounts $ $ $ $ $ $

Lead Sharing Priority Eligible –

Deal Registration Eligible Eligible Eligible

Market Development Funds (MDF) $ $ $ –

Discounted Demo Program       

Testing New Products Priority Eligible –

New Product Launches Priority Preferred Eligible

Marketing and Sales Tools P P P

Achieve Partner Center P P P

Joint Marketing Material Priority Eligible –

Sales and Product Training P P P

Specials and Promotions Priority Preferred Eligible

Joint PR and Case Studies Priority Eligible –

Events and Tradeshow Support Priority Eligible –

Access to Executives Priority Eligible –

Unique Partner Events Priority Eligible –

Rewards and Recognition Priority Eligible –

PARTNERSHIP BENEFITS
As a MobileDemand Achieve partner, you gain access to a multitude of benefits designed to  
increase sales revenue and strengthen your market, driving significant return on your investment  
with MobileDemand. Our benefits are tiered so that companies who gain expertise and invest  
in their partnership with MobileDemand get even more. 
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PARTNERSHIP REQUIREMENTS
The following requirements must be met on an ongoing basis. MobileDemand reserves the right to 
complete an annual compliance check without prior warning. 

Mounting is in our DNA
Since our inception, MobileDemand has been mounting tablets 
across rugged industries and applications; increasing productivity 
for frontline workers everywhere.

Our mounting expertise provides businesses the ability to mount 
mobile tablets practically anywhere.

Featured Product

PARTNER LEVEL PREMIER SELECT REGISTERED

Complete Program Application – – P

Accept terms and conditions – – P

Purchase from authorized distributor – – P

Confirm receipt of MAPP policy P P P

Designate single point of contact P P P

Complete partner agreement P P –

Achieve minimum annual sales $ $ $ $ $ –

Purchase Demo Gear P P –

List MobileDemand products on website P P –

Monthly POS reporting P P –

Annual Business Plan P P –

Annual sales and marketing reviews P P –

Product Training 
2 sales and product trainings completed annually P P –
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PRICING DISCOUNTS 
 
Achieve Partners are provided with discounts on the entire MobileDemand product family. These 
discounts are designed to assist in your sales efforts to win business without compromising your 
unique margin structure.
 

PARTNER LEVEL PREMIER SELECT REGISTERED

Pricing Discounts $$$ $$ $

LEAD SHARING 
 
Your success is our success. That’s why MobileDemand is committed to providing our partners with 
exceptional support to convert leads into sales. Leads obtained from our website and marketing ini-
tiatives are distributed amongst partners depending on geographic location, mobility expertise and 
market sectors. Engaged partners who frequently bring MobileDemand into opportunities and are 
up-to-date on MobileDemand trainings will be given priority in lead distribution. 
up-to-date on MobileDemand trainings will be given priority in lead distribution.

LEADS PARTNERS SUCCESS

*Contact your sales representative for your discounted pricing. Actual end-user pricing is determined by individual resellers and 
may vary. Discount structure based on pricing at the time of publication and is subject to change without advance notice.
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Partner Program

DEAL REGISTRATION 
 
The deal registration program is available exclusively for Achieve Partners as a reward for connect-
ing MobileDemand with opportunities early in the sales cycle. By registering projects through this 
program, partners receive a pricing advantage over the competition to ensure higher margins and 
greater chance of winning the deal. The deal registration program also allows MobileDemand to 
meet sales, engineering and pricing requirements of the projects.

Complete and  
submit online  

registration form

Arrange customer 
meeting with  

MobileDemand

MobileDemand  
offers special  

project pricing

Complete
Project

First Integrated MSR xTablet
The reliable, secure technology of MagTek® MSR now integrated 
seamlessly into MobileDemand’s line of xTablet Flex 10 rugged devices. 
Placing the power of mobile point of sale and data collection into 
the hands of retail, restaurant, hospitality and healthcare industries to 
improve customer experience and patient care.

Featured xTablet
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Partner Program

MARKET DEVELOPMENT FUNDS (MDF) 
 
Market Development Funds (MDF) are used to drive revenue through lead generation activities.  
Authorized partners have the opportunity to apply for MDF, which can be used for participating in  
tradeshows, advertisements, demo units, and other lead generation activities. 

JOINT MARKETING 
 
As a MobileDemand partner, your logo and contact information can be added to our marketing  
collateral and other materials. Partners can also work with the MobileDemand marketing team on 
joint press releases and case studies. 

Market Development Funds (MDF) are used to drive revenue through lead generation activities. 
Authorized partners have the opportunity to apply for MDF, which can be used for participating in 
tradeshows, advertisements, demo units, and other lead generation activities. 

PROTECTION
The MSR is seamlessly integrated into the Flex 10 tablet, pro-
viding the durability and confidence that comes standard with 
each MobileDemand product. Its ingenious shock absorbing 
rubber corner bumpers and ridged shell design have been 
military tested for real world performance to withstand the 
most demanding environments.  

MIL-STD
TESTED

CONVENIENCE
Several convenient features come standard with the Flex 10 
with MSR, including an easy carry briefcase handle and back 
hand strap along with MobileDemand’s versatile snap plate. 
Added peace of mind comes in the form of sealed ports for 
extra protection from the elements.  

EASY
CARRY

MOUNTING
Unlimited mounting solutions are made possible with the 
exclusive snap plate, included with every xCase. Used in  
conjunction with MobileDemand’s patented Quick Release 
Snap Mount System, mounting to desks, walls or vehicles, 
and so much more is simply a snap!  

MOUNTABLE

MSR PRODUCTIVITY
Operating on one device brings enhanced mobility and  
productivity. Employees armed with the Flex 10 with MSR  
can engage directly with customers and patients alike -  
decreasing wait times and speeding up transactions to  
elevate engagement and experience. 

MAGSTRIPE
READER

First Integrated MSR xTablet
The reliable, secure technology of MagTek® MSR now integrated seamlessly into  
MobileDemand’s line of xTablet Flex 10 rugged devices. Placing the power of  
mobile POS and data collection into the hands of retail, restaurant, hospitality  
and healthcare industries to improve customer experience and patient care.

Rugged Tablets Transform 
Manufacturing Industry 
As manufacturers and supply chains are recovering from the 
global disruptions caused by COVID-19, it’s crucial that your 
workers have the best devices available to help your facility 
return to normal operations. Whether your facility is private, 
public, automated, climate-controlled or a distribution cen-
ter, a rugged computer system will keep the right product 
moving to the proper destination as efficiently as possible. 

MANUFACTURING AGRICULTURE WAREHOUSING RETAIL DELIVERY HEALTHCARE INSPECTION

MobileDemand came on 
site and were clearly experts not 
only in their own solution but 
in the competitive landscape. 
They gave us a sense that they’d 
clearly done this before and 
they were healthy as a company. 
It gave us a lot of comfort mov-
ing forward knowing they were 
there to support us and had a 
high quality tablet solution,”
Chris Peddicord, Director of IT
Japs-Olson 

Built to perform in the most demanding industries
MobileDemand devices must pass stringent military drop testing for proven ruggedness in the field

Rugged:

Rugged durability is proven as each 
tablet must survive a series of rigorous 
military-grade testing. We demand 
more from our products so they are 
battle ready and able to perform in 
the more demanding manufacturing 
industries.
 

Mobile:

Mobility is key in a fast paced environ-
ment. Knowing the mobile workforce 
relies on the ability to move quickly 
and efficiently, we arm each tablet with 
an easy carry briefcase handle and 
back hand strap along with our quick 
release snap rail for fast and easy de-
vice mounting and dismounting.

Mountable:

Our patented Snap-Mount technology 
can instantly transform devices from 
handheld to mounted in a snap! Sturdy 
forklift mounts provide a vibration- 
resistant grip for easy installation, op-
timal mobile computing and viewing 
experience. Easily mount on a forklift’s 
overhead guard, dashboard, cab bar, 
or step.

©2020 MobileDemand, LC
MobileDemand and xTablet T1180 are trademarks.
VERSION 02.06.20

1501 Boyson Square Drive – Suite 101   |   Hiawatha, Iowa  52233   |   319.363.4121
RuggedTabletPC.com   |   Sales@MobileDemand.com

DIMENSIONS 11.16”  W x 7.56“ H x .87” D
2.64 lb. (1.2kg) - base config

DISPLAY 10.1” sunlight viewable
WUXGA 1920W x 1200H IPS; 550 NITS
10-point multi-touch capacitive 
screen. Supports stylus, glove and 
wet-touch mode

CPU Intel® Core™ i5-8200Y;  
1.30-3.9GHz

MEMORY 8GB LPDDR3 - standard 
16GB LPDDR3 - optional

STORAGE 256GB M.2 SSD
512GB M.2 SSD

O/S Windows 10 Professional 64-bit

RUGGEDIZED MIL-STD 810G (5’ drop)
Sealing IP65 (dust and water)
Screen Protector Oleophobic, scratch-resistant glass
Operating Temp 14° F to +122° F (-10° C to +50° C)
Storage Temp -4° F to +140° F (-20° C to +60° C)
Operating Humidity 95% non-condensing

CAMERA Front - 2MP
Rear - 8MP AF with flash

OPTIONAL 3D CAMERA

Model Intel® RealSense™ D415 Camera

I/O PORTS USB Type A 3.0 (2)
HDMI Type D (Micro)
3.5mm Aux
Power - DC Barrel Jack
Standard SIM Card Slot (2FF)
MicroSD Slot
RJ45 Gigabit Ethernet Port

AUDIO Intel HD audio, 
built-in digital microphone
2 microphone array
2 integrated speakers

SCANNER Optional: High performance  
Honeywell N6703 2D  
barcode scanner

BUTTONS Barcode scan; Function
Power; Volume +/-

SENSORS 9 Axis MEMS 
Gravity Acceleration 
E-Compass
Gyroscope

Ambient light
Proximity

BATTERY
SYSTEM

7.2V, 68Wh, 9447mAh
Up to 10Hr battery life1
Hot swappable

WIRELESS/NETWORK

WLAN Wi-Fi 802.11a/b/g/n/AC
(AC 9260 M.2 2X2)

Bluetooth 5.0
GPS Ublox NEO-M8N

4G LTE Optional Sierra Wireless EM7565 
(North America/EMEA)
(Call for availability)

SECURITY
TPM 2.0 Firmware

NFC Optional contactless NFC module 
for reading/writing NDEF (NFC Data 
Exchange Format) formatted tags
ISO 15693 and 14443 A/B compliant if 
formatted according to NDEF format

AGENCY APPR FCC-CE-IC

Optional Imager

Front Camera

DockKensington Lock

 Optional 3D Realsense Camera

Headphone Jack

Built-in Hot Swappable Battery
Camera

Power/Volume

xTablet T1180 SpecificationsFeatures
10.1” 1920 x 1200 LCD

Sunlight Viewable

IP65 Sealed

MIL-STD 810G 5’ Drop

4G LTE Capable
carrier restrictions apply

(Call for availability)

Bluetooth 5.0 & GPS

Integration Options
Barcode Imager

(Call for availability)

4G LTE
(Call for availability)

Camera

Accessories
Vehicle Dock

Office Dock
Magnetic Strip Reader

Multiple Battery Charger
(Call for availability)

Warranty
The xTablet T1180 comes with a 

3-year warranty that covers hardware 
failure when the tablet has been 

used as designed. In addition, 
MobileDemand offers extended 

coverage with xProtect.

PASSED!

MILITARY
STD-810G

4-FOOT DROP
PASSED!

MILITARY
STD-810G

4-FOOT DROP

PASSED!

MILITARY
STD-810G

5-FOOT DROP
PASSED!

MILITARY
STD-810G

5-FOOT DROP

PASSED!

MILITARY
STD-810G

6-FOOT DROP
PASSED!

MILITARY
STD-810G

6-FOOT DROP

PASSED!

MILITARY
STD-810G

7-FOOT DROP
PASSED!

MILITARY
STD-810G

7-FOOT DROP

PASSED!

MILITARY
STD-810G

8-FOOT DROP
PASSED!

MILITARY
STD-810G

8-FOOT DROP

PASSED!

MILITARY
STD-810G

10-FOOT DROP
PASSED!

MILITARY
STD-810G

10-FOOT DROP

PASSED!

MILITARY
STD-810G

NOW TESTING
PASSED!

MILITARY
STD-810G

NOW TESTING

¹Battery life varies significantly depending on settings, app usage, and other factors
²Only compliant with ISO 15693 and 14443 A/B if tags are formatted according to NDEF formatting standard

VIEW 

For more information about our line of Rugged xCases for Surface
Contact our Sales Team today | Sales@MobileDemand.com | 319.363.4121
1501 Boyson Square Drive – Suite 101  |  Hiawatha, Iowa  52233  |  319.363.4121   |   RuggedTabletPC.com

Two-Piece Construction
Extreme durability made possible by the combi-
nation of a PC/ABS hard plastic outer shell and 
fully encased silicone rubber boot.

Protective Bumpers
Impact absorbing corner bumpers shield all sur-
faces from impact. A single device must survive 
26 drops to all sides, edges, corners and faces.

Clever Conveniences
Every xCase included easy carry briefcase handle 
and back hand strap along with patented snap 
rail for endless mounting solutions.

Bolt-On Productivity
Engineered to work with several performance 
enhancing tools. The xCase conforms to the 
needs of its user, extending functionality and 
increasing productivity.

©2020 MobileDemand, LC
MobileDemand and xTablet are trademarks.
VERSION June 23, 2020

Rugged xCase for Surface Pro
Compatible with Surface Pro 4, 5, 6 and 7 models

Rugged xCase for Surface Go
Compatible with Surface Go and Go 2 models

For the
ultimate

protection
in the most 
demanding 
industries

BRIEFCASE HANDLE

SILICONE RUBBER BOOT

PLASTIC OUTER SHELL

SNAP MOUNT RAIL

BACK HAND STRAP
IMPACT ABSORBING BUMPERS

MANUFACTURING AGRICULTURE WAREHOUSING RETAIL PUBLIC SECTOR HEALTHCARE CONSTRUCTION

SEALED BUTTONS AND PORTS

PRODUCT MFG SKU MSRP

Standard Rugged xCase for Surface Pro SP4V2-CASE-B $79.95

Standard Rugged xCase for Surface Go SURFGOII-CASE-B $69.95

SELL
SHEETS

PRODUCT
INFORMATION

INDUSTRY
PAPERS

SPEC
SHEETS

SIGN UP Access applications here

MDF Lead Generation Revenue
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DEMO PROGRAM +  
DEMO PRICING PROGRAM 
 
We believe the best way for you to evaluate the durability and business productivity of the rugged 
tablets is to try one out for yourself. MobileDemand offers demo gear through our Demo Discount 
Program to best support partners through the sales cycle.  
 

PARTNER LEVEL PREMIER SELECT REGISTERED

Demo Discount off MSRP* $$$ $$ $

Quantity     

*MSRP=Manufacturer Suggested Retail Price. Actual end-user price is determined by individual resellers and may vary. Discount 
structure based on pricing at the time of publication and is subject to change without advance notice.

We offer a significant discount off of MSRP for partners who choose to  
purchase demo equipment from MobileDemand. Purchased demo units 
must be used for demo or marketing purposes only. Demo stock gear is 
subject to stock availability.



Partner Program

ACHIEVE PARTNER CENTER 
 

Partners at every level have access to our online Achieve Partner Center. This website was built with 
our valued partners in mind to ensure you receive the level of support you need. The site is updated 
on a regular basis so you can be confident you have the latest and greatest information. 

VISIT SITE 
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Review partner benefits, requirements, pricing and so much more. 

partner.mobiledemand.com

https://partner.mobiledemand.com/
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ACHIEVE PARTNER CENTER 
RESOURCE LIBRARY 
With our comprehensive resource library, the Achieve Partner Center paves a path for you to win.
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Partner Program

MOBILEDEMAND UNIVERSITY 
 
Knowledge is power. Educating your sales professionals has a direct correlation to your success and 
revenue generation. At MobileDemand, we have a clear view of the channel and those partners with 
consistent high revenue performance. While they are well managed, they also understand the value 
of ongoing learning and its contribution to selling excellence. 

For more information contact MobileDemand today
Sales@MobileDemand.com | 319.363.4121
1501 Boyson Square Drive – Suite 101  |  Hiawatha, Iowa  52233  |  319.363.4121   |   RuggedTabletPC.com

 
Through MobileDemand U, Partners will become experts in rugged mobile computing through: 

	► Formal onboarding to the Achieve Partner Program 
	► Sharing key industry trends and solution selling tactics  
	► Product road mapping 
	► Solution dissection 
	► Territory planning for industry verticals 
	► New rep onboarding 
	► Technical trainings  
	► Application awareness 

  
Ask about MobileDemand University so we can provide your team with knowledge and insight you 
need to succeed with MobileDemand. 

MobileDemand U 
 
Knowledge is power. Educating your sales professionals has a direct correlation to your 
success and revenue generation. At MobileDemand, we have a clear view of the 
channel and those partners with consistent high revenue performance. While they are 
well managed, they also understand the value of ongoing learning and its contribu-
tion to selling excellence. 

Channel View Educate Success

https://www.ruggedtabletpc.com
mailto:Sales%40MobileDemand.com?subject=
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